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RELEASE

NHANCEMENT RELEASES DELIVER GOOD-FOR-

INDUSTRY FEATURES TO THE USERS OF ALOHA

PRODUCTS. FREQUENT ENHANCEMENT

RELEASES THROUGHOUT THE YEAR PROVIDE A HIGH ROI TO

MAINTENANCE CUSTOMERS THROUGH FUNCTIONALITY

THAT FOCUSES ON SPEED OF SERVICE, SECURITY/AUDIT,

AND OPERATIONAL COST REDUCTION. MAINTENANCE

CUSTOMERS CAN EXPECT TWO TO FOUR ENHANCEMENT

RELEASES EACH YEAR. MAINTENANCE CUSTOMERS CAN

ALSO ANTICIPATE ONE OR MORE STRATEGIC RELEASES

THAT INTRODUCE NEW TECHNOLOGY FEATURES, SUCH AS

BIOMETRIC TECHNOLOGY AND INCREASED SECURITY.

THE v6.0 RELEASE NOT ONLY INTRODUCES NEW FEATURES,

BUT FOCUSES ON THE VERY STRATEGIC EFFORT OF

MERGING OUR DOMESTIC AND INTERNATIONAL CODE

BASES INTO A SINGLE, VERY STABLE, AND EXTREMELY

FEATURE-RICH RELEASE - FOR ALL ALOHA POS USERS!
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ALoHA POS v6.0
HIGHLIGHTED FEATURES

The v6.0 effort includes:
65 new features introduced in v5.3e in 2005.

The rock-solid quality of our v5.3 "gold" releases from 2005.

33 new features released in 2005 to the international market and to select
domestic labs as part of v5.4 releases.

In addition to the merge, users will benefit from biometric support for login,
substantial architectural changes to remove the file share limitation that
caused installation challenges for 10+ terminals in the Windows© 2000, NT,
and XP Professional Edition operating systems and additional Cardholder
Information Security Program (CISP) related changes.

Reduce Labor Costs

Employee Punctuality Control on Clock Outs

This new feature represents a HUGE ROI! With this enhancement, the
POS not only restricts employees from early clock in, but absolutely
prohibits late clock out. If an employee attempts to clock out after their
scheduled time, a just in time (JIT) prompt appears, which requires a
manager override to approve the late clock out, increasing employee
awareness and the accuracy of their labor hours.




Reduce Training Costs and Improve Staff Communication

Implementing Employee Clock-In Movie

For users who want to motivate or train employees - right at clock-in time and
right from the POS - you're going to love this one! With this feature you can
configure the POS to automatically play a video to specific employees or all
employees upon clock in. The new video support is very similar to Server
Messages, where you can play different videos based on the employee or type
of employee, and the video plays only once for each individual. Additionally,
you can specify different video frames to play on certain dates - i.e., video
frames 1 -10 play on the 1st through the 10th of the month, to coordinate with
a new promotion you are running.

Elimination of 10 Terminal Restriction

We implemented the Remote File Storage (RFS) feature which introduced
some big architectural changes to overcome the 10 license limitation for file
sharing in the Windows© 2000, NT, and XP Professional Edition operating
systems. Aloha users can now support larger install environments without
having to purchase expensive server-based operating systems and expensive
Windows Client Access Licenses (CAL).

Quick Combo Enhancements

Apply Quick Combo in Reverse Order

The Aloha QuickService Quick Combo feature now has the ability to apply
promotions regardless of the order sequence of the items entered. To use this
feature, the cashier simply adds items to the check and then touches the "Make
ita Combo" button. The POS quickly scans the items in item-ordered and reverse
order sequence and then applies any applicable quick combos to the check.

Enhanced Quick
Combo Promotions:

Increased number of
component items

Easily upsell quick
combos through 2 levels

Control how quick
combos are applied

Increased Components and Upsell Choices

A very common practice for quick-service restaurants is multiple upsell levels
that allow the guest a choice to upsize their quick combos to larger portions
and raise the total of the guest check. Quick-service restaurants also offer the

guest multiple choices for completing a quick combo. To provide quick-
service restaurants extra flexibility, you can now configure up to ten
components and two upsell levels for quick combo promotions. Prior to this
enhancement, the system allowed only five components. To accommodate
most menus, you can configure a button for each upsell level or configure
increment and decrement buttons that cycle through the upsell levels until
the check reflects the correct level.

Coupon Audits

This new feature provides great control for paper coupons, which really
increases cost control for the user. With this enhancement, a new “number of
coupons tendered” prompt appears requiring the server/cashier to enter the
number of coupons they received (or the number of coupons in their cash
drawer) during checkout. The POS compares this number to the actual
coupons expected - based on the coupons tendered during the shift - and
reports any variances.

Aloha QuickService
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Public Cash Drawers in Aloha QuickService

This new feature adds the great TableService public cash drawer support to our
QuickService product. Public Cash Drawers allow any server or cashier with
rights to close a check to a drawer and open the till — given certain restrictions.
Itis also important to understand when using this feature financial responsibility
cannot be tracked to any single individual because multiple people have access
to a single drawer. Instead, the cash drawer itself is either over, closed, or in
balance. Once you designate a drawer as a public cash drawer, the POS
automatically assigns employees to the drawer based on their job code settings.

Drawer Checkout Arrives in Aloha QuickService

Aloha QuickService now has the ability to run a drawer checkout very similar to
the existing drawer checkout functionality available in TableService. One big
difference, the new QuickService feature also allows drawers to run across
consecutive cashier shifts - with a single drawer checkout for the entire day. Each
cashier gets a single server checkout that represents only their shift and then a
drawer has a single checkout that spans two or more cashier shifts.

Backed by the experience and innovation of Radiant Systems Hospitality
Division, Aloha POS v6.0 provides a solid foundation to manage your
business. For more information about Aloha POS v6.0 or other Aloha
products, partners, or services, visit our Web site at www.radiantsystems.com,
or call us at 800.79.ALOHA.

This document is designed for Aloha users currently running
Aloha POS v5.3.
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